
Comments from recent survey regarding Jan-March Lockdown 2021 

 

During the recent pandemic, Wren’s Nest has shown that it cares for its Families 

 Harlia didn’t attend this school at the time, but they still helped with work and extra paper for me to 

help her at home. 

 Lovely messages from the Head on YouTube.  Welfare checks made, phone calls to check how we are 

doing. 

 100%! 

 Yes, they check up on online learning every day. 

 It is the first school I know that cares for their community. 

 Wren’s Nest have ben there for all the children and parents during the pandemic.  Very proud of the 

school for all their support to the community. 

 It cares for its students wellbeing. 

 Wren’s Nest shows care for all. 

 Yes, for the last 5 Years! 

 100% Their pupils come first! 
 

If our family needed extra support, school helped me access things like the local food bank, help 

accessing technology (internet support etc)  

 Didn’t need any but heard others good views. 

 Emails, packs of work when needed. 

 I didn’t need extra support by know families that have needed extra help. 

 Laptop and extra materials given. 

 Great support – you have helped a lot. 

 It was a massive help for me and my family. 

 I am so happy with the school – they help families anyway.  

 School provided a SIM card which had data on – this was so, so valuable as I didn’t have the internet at 

the time. 

 They have sent our family lots of helpful things for leaning. 
 

The weekly phone calls from teachers helped us as a family with home schooling.  They were able to 

support us and answer questions related to school work and any wider queries. 

 My child was in school but I always felt supported. 

 Miss Skitt was extremely helpful. 

 Although Darcie attend school, the teachers phone calls helped us if we had any concerns and checked 

on us as a family. 

 Nice to have a check in every week. 

 Fantastic - when we needed support – school were there. 

 It was lovely to receive phone calls from teachers checking in on us. 

 Teachers answered all concerns and questions if we had any.  Great communication.  Thank you. 

 Brilliant support from my child’s teachers. 

 The teachers have been fantastic and a great support to all families and children. 

 Yes – they were very helpful and had the answer to everything we asked.  
 

When my child was in school because I am keyworker or because of family circumstances, I knew my 

children were safe and happy 

 School was really good for Ruby.  Although she missed her friends, she loved learning at school. 

 The children loved ‘Lockdown School’ and it was a real help to us. 

 Helped me out massively knowing my son was happy and safe. 

 100%!  I totally agree with the statement.  No issues or concerns. 

 Always felt safe and Oliver came out happy every day. 

 School was as safe as it could possibly be. 

 

 

 



The School website was easy to find our way around to allow us to access home learning 

 Fantastic work. 

 The website is great.  Some Apps aren’t easy to follow. 

 Front page is cluttered – register kept getting lost. 

 It was great for the children. 

 We found the website easy to use.  Set out well for parents and children.  

 Absolutely!  I didn’t even need to show my daughter how to access the work – so simple and easy to use. 

 Yes, it was easy to use. 

 Very easy to use with easy instructions of how to get it on the TV from your console. 

 Very easy website to use and gave access to all classes. 

 East to access. 

 No problems at all – well organised. 

 So easy to find and access everything we needed to.  
 

There was a wide variety of teaching activities and lessons for my child/ren to access, including children 

having access to their group teaching and individual teacher 

 Lessons were great and well set out for both child and parent. 

 My child enjoyed the daily activities. 

 Activities were good but an advance list of things required would have saved tears. 

 There was a lot of variety of lessons and subjects. 

 My daughter found it fun and interesting. 

 The lessons were set out easily and we could follow without getting lost or mixed up. 

 They taught every subject very well with videos. 

 Excellent content.  

 

The suggested timetable provided on the website was useful in helping to structure my child’s learning at 

home 

 It was a great help. 

 The timetable was a lot to follow with 2 children so we had our own that worked around us.  But it was a 

good guide. 

 Plan was good but not suitable for working parents. 

 Easy and gave good information on what my child needed to learn. 

 Helped my children to learn. 

 It helped my child to focus on the work she was supposed to do online. 

 The structure that was used helped my child to feel more relaxed to complete his work.  
 

There were lots of ways to send work into school that my child/ren had completed: 

 Year group email addresses 

 School WhatsApp account 

 Post Box 
 

 Very good systems. 

 Marnie enjoyed putting her work in the post-box.  I thought that was a nice touch. 

 We used WhatsApp – very convenient. 

 Love WhatsApp. Gave us a chance to share what we got up to, and at the weekend too. 

 We utilised the WhatsApp service to send what he has been doing at home into school.  

 We used all three methods. 

 We used the Post box and WhatsApp.  Really helpful. 

 Always got a reply which made Oliver happy. 

 Found this to be so useful, as it was not just the main office to hand it in to.  WhatsApp was also very 

useful. 

 Very good.  

 We used WhatsApp and the school post box. 
 
 



I was able to complete the daily Online Register. 
 

 Very simple way of registering. 

 Sometime forgot due to personal issues. 

 100% 

 Very easy. 

 It was really easy to find and use. 

 Easy to use and find. 

 So easy to find and fill in.  
 
 

If our family needed help accessing technology and technological support, such as accessing passwords for 

remote platforms etc, school were able to help 

 

 When I enrolled Matilda, the staff were so helpful and helped me with Parent Hub etc. 

 The school was on hand to help.  It was great to get the help. 
 

During Lockdown, when most children were not in school, school have kept in touch – Parent Hub /Website 

- Daily lessons taught by familiar teachers to my child 

- Videos  

- Ideas at home 

- Weekly Videos from Mrs Parkes 

- Message for the community 

- Weekly calls from Class Teachers, Phase Leaders, Julie, Kath, Admin Team 

 

 The website and Parent Hub kept us up to date with ALL news. 

 Very good platform which made home learning easy to access. 

 Really enjoy Mrs Parkes’ weekly videos. 

 This was amazing.  Always kept up to date with everything and kids loved watching their teachers.  We 

loved cooking and reading. 

 Excellent means of contact. 

 Fantastic – everything we needed was easy to find.  

 We had weekly phone calls and the Hub has very regular updates.  
 
 

Do you feel able to contact school leaders directly to discuss any matters you have? 

- Telephone 

- School mobile 

- Email 

- Parent Hub 

- Drop in to school 

 

 The staff have been incredible.   So understanding.  Thank you so much  

 Easily. 

 Can always contact the school no matter what. 

 Always ready to help. 

 Yes, I could contact school easily.  

 Mrs Parkes has been amazing and so supportive – even calling on evenings and weekends – she listened 

and helped, and offered help with the school run.  This helped my Mum so mum. 

 It was great to contact the teachers – my children loved it. 

 I have always felt comfortable in discussing anything – not only school work! 

 They are always available, nothing is too much. 

 
 



If I was worried about any safeguarding concerns within the community, I could contact school for help 

and advice 

 Yes, but not needed at this time. 

 Staff are always on hand to reassure you. 

 They have an excellent Safeguarding Policy 

 

Do you feel that there is someone in school that, should you need to, and you could talk to about 

concerns or anxieties you might have?  
 

 Teachers are very friendly and understanding. 

 100% Mrs Parkes always reassured everyone.  She was there for all children and parents.  

 Always!  The open door policy is invaluable.  

 Yes.  Whenever I have a question, there is always a kind staff member to help. 
 

If you were entitled to FSM vouchers as part of the Government scheme, how did you feel school 

supported you in gaining your vouchers? 

 

 Sorted it straight away.  Thank you. 

 Yes.  Definitely.  Always text or emailed to say when we were getting it. 

 Don’t get any help (as I work) But I feel every child should have got the help, not only people that 

don’t work etc. 

 Very helpful in these hard times.  Very generous as well.  

 Brilliant – easy to download. 

 
If you were entitled to digital support, including the use of a school provided laptop and internet dongle, 

how did you feel school supported you? 

 

 I didn’t need a laptop or support but I know many parents were supported in this area. 

 Fantastic.  If any issues, called and got help straight away. 

 

 
Overall, how well do you believe Wren’s Nest has communicated with its school community in respect to 

its response to the COVID 19 pandemic? 

 

 Fabulously! 

 Fantastic team of staff. 

 10/10! 

 Fantastic – regular updates through Parent Hub and the website. 

 They have done really well.  Kept us informed. 

 The school help the community and keep us all smiling. 

 Very good. 

 Brilliant, proud to be a part of Wren’s Nest. 

 Very well.  Helpful and kind and made everything good for my child. 

 Excellent communicators, regular updates and shows it cares for its community. 

 Excellent. 

 Fantastic.  The videos and updates are brilliant. 

 Fantastic.  Couldn’t fault them at all.  

 

 

 

 

 

 



Do you feel some pride in being a member of the Wren’s Nest school community? 

 Definitely! 

 Very proud of our school. 

 Absolutely.  Thank you for making us so welcome. 

 Very proud.  So glad Dexter moved to this school. 

 It is a good school with lovely teachers.  

 It brings us all together. 

 My son is happy, so we are happy. 

 Best school my child has ever been to.  

 With regards to staff and school as a whole, YES! 

 100% HAPPY FOR MY CHILDREN TO BE A PART OF Wren’s Nest Primary. 

 So proud of my children being a part of Wren’s Nest. 

 
Any additional comments you would like to make in relation to Wren’s Nest and how they supported the 

school community during the COVID 19 pandemic? 

 You’re ALL awesome! 

 Very happy with help and support from school. 

 I liked coming to school during COVID times – MH, BWH – child. 

 Wren’s Nest have been really helpful since we’ve been in Lockdown.  Keep up the good work - I am 

really proud of Wren’s Nest. 

 She really loves it.  She is always happy with Miss Skitt.  Thank you so much to all staff.  Thank 

you Mrs Parkes and Miss Skitt. 

 Great Team at Wren’s Nest. 

 My child had many anxieties so a ‘normal’ routine is very important to us.  Even though things were 

different, my daughter coped really well.  This was due to the support offered by school, trying to 

keep life as normal as possible for the children’s wellbeing. 

 Great!  Thankyou Wren’s Nest Team! 

 I think if the school was doing online learning like Zoom classes, it would have been good. 

 Being Key Worker in the pandemic, I completely felt at ease.  Thank you. 

 Very quick to tell us of any changes. 

 All that is going on is good. 

 The Wren’s Nest school in the pandemic was really helpful and supportive.  Thank you. 

 My kids really like it.  It really helps my children to learning everything.  Thanks Mrs Parkes. 

 We as a family love Wren’s Nest Primary School.  Mrs Parkes and the staff have been amazing.  

We wouldn’t send our children anywhere else. 

 Well done!  Praise well deserved. 

 Very happy with help and support with the school. 

 They did absolutely fantastic.  I love my children going here. 

 A huge well done to teachers and support staff during this time. 

 I would like to say a big thank you!  Starting Nursery is hard anyway, but during a pandemic is even 

harder.  Our little ones have to adjust to the ‘lockdown’ feel and I feel the staff really understand 

that and have helped to make it a smooth and safe journey.  Thank you for everything and for 

ensuring Matilda has the best time she can. 

 Like I said, very supportive, always friendly and helpful when I call. Dexter lost his new top in PE 

and the school provided a new one.  Very supportive when Dexter started.  Made him feel very 

special when shown around school and very supportive if very there is a problem.  IT equipment 

provided and support given by Mrs Parkes - called me back in her own time to offer support. I have 

spoken to Mrs Parkes about family matters and support was offered straight away.  When my Mum 

was too poorly and I was working, school offered a temporary solution to collect Dexter for school 

and drop him home.  This meant he could come to school every day.  Thank you so much. 

 The school has been very reliable and had good communication skills throughout the pandemic.  

Always there to help in any situation. 

 As always, Wren’s Nest went/go above and beyond for all the children (and parents if needed.) 



 Wren’s Nest School done a great job. 

 Just amazing! 

 Keep up the good work. 

 Marnie enjoyed sending her work in and watching the video lessons on YouTube, seeing her 

teachers. 

 The home schooling was straight to the point and very clear for us.  

 They go above and beyond for every child. 

 The school and staff were all brilliant during Lockdown.  

 Good work from all the staff, thank you. 

 Great support through Lockdown, and great encouragement for the children online. 

 You have supported the community of Wren’s Nest at a very hard time.  It was wonderful –all that 

you did for us and the children. 

 Big well done to all the teachers.  They have done us all proud.  They were there for the children 

and Parents.  Wren’s Nest school is a school to be proud of.  They are ALWAYS there for 

FAMILIES.  Fantastic. 

 It was very easy for my daughter to access her online work which I think is very important during 

this pandemic. 

 When we were in the pandemic, they were very good when we needed any help.  I am very happy 

with the school. 

 A big well done to all the staff for their ongoing hard work and support.  Without them, we could 

never have gone to work or been able to home-school the children.  You should all be very proud – I 

know we are! 

 I feel Wren’s Nest has gone above and beyond in supporting their pupils and families through this 

pandemic. 

 Mrs Parkes made herself available whenever needed – she even offered for people to contact her 

on the weekends if needed.  All staff have been amazing. 

 I feel happy with all of the support from the school and Layla’s Teachers in Lockdown.  

 Just want to say a MASSIVE well done for everything you do for our children at school and all the 

support you give us as families and parents. 

 Not just throughout the pandemic, but as a whole, Wren’s Nest school is absolutely fantastic.  The 

ongoing support, the encouragement, the ease of contact and in general, the helpfulness of 

everyone, makes Wren’s Nest the bets school around.  Thank you so much. 

 Love this school!  Recommending to friends with young children about to go to school.  

 The online learning helped me to keep a routine with my daughter who really loves coming to school.  

Phone calls, responses to emails and the use of the post box really made her experience enjoyable, 

considering the circumstances.  Seeing and hearing her teachers on lesson videos really encouraged 

her to do her best to make them proud.  The staff have done a wonderful job.  Thank you. 

 We feel the school has been amazing in the support they have given through such a difficult time.   

Thank you.  

 Wren’s Nest School is amazing.  

 Wren’s Nest have been absolutely brilliant throughout the pandemic and before it.  Love the 

school.  

 I think Wren’s Nest was brilliant through the whole pandemic, providing structured timetables 

helped support Molly and Maddison’s routine.  We had lots of fun whilst at home.  The weekly 

phone calls from the teachers really made Molly’s day and gave her the push to keep going, 

especially when she had the ‘Working Wonder‘ balloon!  This was from the school for all the hard 

work and effort she had put in.  It was really nice to know their hard work hadn’t gone unnoticed.  

So a massive thank you from myself, Maddison and Molly.  WE ARE REALLY PROUD TO BE A PART 

OF THE SCHOOL.  

 

 
 

 


