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This policy sets out how Wren's Nest will provide safe, respectful and appropriate intimate care for
pupils from Reception to Year 6. This policy aims to ensure that children's dignity, privacy and
wellbeing are maintained whilst meeting their personal care needs and safeguarding both children
and staff. This policy has been written to inform staff and parents of how staff will care for a child
with continence issues in the event of a toileting accident in school. This policy has been written for
children from Reception through to Year 6.

Intimate care is any care that involves toileting, cleaning a child following a toileting accident,
changing underwear or clothing, or providing other personal care that a child is unable
to manage independently.

The dignity, privacy and rights of every child are paramount. Intimate care will always be provided
in a way that respects each child's age, developmental stage, medical needs, disability, culture,
religion and individual preferences wherever possible.

Most children have achieved continence by the time they start full-time school. However,
some children may experience continence difficulties due to a long-term medical condition or
disability, or as a temporary result of illness, medication, dietary or behavioural needs.

Regardless of the reason, the child's needs will be managed promptly, sensitively and with kindness.
The school will work closely with parents and carers to ensure that continence issues are managed
appropriately o minimise discomfort, embarrassment and distress, whilst maintaining high
standards of hygiene and promoting independence, dignity and self-esteem. All staff have

a professional duty of care towards the children they teach and support.

Individual Care Plans

Children with an identified medical condition or ongoing intimate care needs will have a
Personal Health Care Plan that includes a Personalised Intimate Care Plan (Appendix 1). This plan
will describe:

o the child's individual needs;

o the level of support required;

o arrangements for promoting independence;

o who will provide support;

o agreed procedures for changing, cleaning and toileting;

o the responsibilities of the school, parents/carers and, where appropriate, the child.

These plans will be developed and reviewed by the schools SENCO Mrs Donaghue and or Mrs Allport
in partnership with parents or carers and, where appropriate, the child.



The dignity and right to privacy of the child is paramount. Whatever the cause, the needs of the
child will be met with sensitivity and kindness. School will work closely with parents and carers to
ensure that any continence issue is dealt with immediately to avoid discomfort, embarrassment and
distress whilst maintaining good standards of hygiene and promoting independence and self-esteem.

All staff have a professional responsibility and duty of care to the children they teach and support.

Children with a known medical condition will have a Personal Health Care Plan that will include a
Personalised Intimate Care Plan (appendix 1) which will describe the nature of the child's needs and
how they will be managed on a day to day basis and by whom. It will also set out how school, parents
and the child will manage the cleaning, changing and toileting processes as necessary. Mrs Allport
and /or Mrs Donaghue will write these plans with parents and carers and the child where appropriate.

Staff should always check with the child whether they want help from a member of school staff or if
they want to wait for a parent/carer to attend. (Especially if a change of clothing is needed.)

Children will always be supported to achieve the highest level of autonomy that is possible (given
their age and abilities) and staff will encourage the child to do as much for themselves as possible.
Parents will be asked to bring in a change of clothing if this is not immediately available in school

Children will be taken to the nearest disabled toilet to be cleaned/changed. An emergency change
pack is available in the Safari Room, School Office, Reception Cupboard. and downstairs Disabled
Toilet. The pack consists of wet wipes and polythene bags and rubber gloves. Spare underwear is also
kept in there. In an emergency, PE kit or uniform from lost property can be used until the uniform is
replaced by parents or washed and dried in school. There is also spare clothing and underwear in the
drawers in the disabled toilet/shower room.

Nappies, pads, liners and wipes will need to be tied up in nappy sacks and placed in the nappy bins in
the disabled tfoilets or in the care room.

A shower room is available in school for parents to access with their child. This is situated between
the small hall and Reception classrooms.

If necessary, the office will send a member of the site team to discretely clean any affected areas
within the classroom.

Staff will have regard to the Individual's Health Care Plan, the Safequarding Policy and the
Guidance for Safer Working Practice for those working with children and young people in
education settings February 2022 (Section 15 Intimate and Personal Care). (Appendix 3)

Although one member of staff will undertake the cleaning and changing of the child, they must
inform the child's teacher/Teaching Assistant of where they are taking the child and why. A signed
record should be kept of all intimate and personal care tasks undertaken and where they have been
carried out in another room, should include times left and returned. (Appendix 2)

Parents should be informed (if not already) at the end of the day and brought into the classroom to
receive the soiled clothes to avoid embarrassment for the child.

Other Related Policies

Other relevant information that should be read in conjunction with this policy are:



e Safeguarding and Child Protection Policy
¢ 'Keeping Children Safe in Education’

e SEND Policy

e School Information Report

e Accessibility Plan

e Medical Needs Policy

e Single Equality Policy and Objectives

Monitoring and Review

The whole policy is available for all parents from the school office upon request and is also published
on the school website. www.wrens-nest.dudley.sch.uk

The SENCO and the Curriculum and Standards Committee of the Governors will review the policy
every year unless current legislation is amended.

Date: September 2026 Review date: September 2027
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Appendix 1 Personalised Intimate Care Plan

(This forms part of a child’s Individual Medical Needs Care Plan)

Personalised Intimate Care Plan

This is to be appended to the Pupil’s Medical Needs Care Plan. All adults named in this plan should be
aware of the Intimate Care Policy and the school’s Safeguarding Policy.

Name of Child: Class:

Date Plan Started: Date Plan to be reviewed:

Names of staff who may change the child:

Location of Disabled toilet/Changing Place:

Resources and Equipment Needed (indicate
who is responsible for ensuring they are
readily available in school):

Disposal of Products in:

Infection control measures:

Special arrangements for trips/visits:

Special arrangements for swimming:

Special Arrangements for overnight stay —
Pioneer Centre (Y5 only )

Plan to be given to:

Signed:
Child

Parent/Carer

Class Teacher

Mrs Donaghue (Acting SENCO) and/or)/ Mrs Allport (Medical Needs)

DaAte: oo



Appendix 2

CONFIDENTIAL

Intimate Care Record

Name of Child: Class
Date Action Taken Location | Time | Time Signed
left returned
class | to class

This form is to be to be filed with Medical Needs Plan.




Appendix 3 Extract from :

Guidance for Safer Working Practice for those working with children and young people in education settings

February 2022.

18 Intimate | personal care

Schoaols and seflings should have dear nagpy or pad
charging and intimate | persoral care polices which
ensure that the healih, safety, independence and
welfare al children is promabed and their dignity and
privacy are Amangements for intimate and
personal care should be open and fransparent and
accompanied by robus recording syslems.

Pupils should be encouraged o act as indep=ndently
s possible and o undertake a5 much of their own
persoral care as is possible and pracicable. When
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Fssistance i required, this should normally be
underiaken by one member of siafl, however, they
should Iry o ensure thal anofer appropriabe adult is in
the vicinily who s aware aof the lask o be undertaken
and thal, whensver possible, [hey ame visble andéor
sudible. Inimale or personal care procedures shauld
ral invalve mare than one member of stall unless the
pupil’s inmate care plan specfies the reason for tis.

& signed record should be kepd of all inimate and
parsonal care lasks underiafsn and, whens these have
been camied oul in ancther room, should include tmes
lef and relurmed.

Any vulnesability, including those thal may anse from a
physical or leaming diffculty should be considered
when farmulaling the individual pupil's care plan. The
views of parents, carers and he pupil, regardless of
their age and understanding, should be actinely s=aughl
in hrrrl.hljrg the plan and ir| lhe necessary regular
revieas of these nis. Any changes o the
infmale care plan ﬂuuhlh:-maﬂ:-mwrﬁ‘rg:rd
withoul delay, even if the change in arangements s
temporary, &.g. stall shortages, changes o slaff rolas.

Inlimale and persoral care shauld not be carmed oul by
an adull thal ®e child doss npal Enow. Anyons
undertaking intimale / personal care in an education
setling is in reguialed aclivity and must have been
checked against the reevani DBS barred list, even il
the aciivity only happens once; this includes volumesrs.
Volunieers and visiing =iaff from ofher schoals /
agencies shauld nol underake cane procedures wilhoul
appropriale lraining.

Pupis are enliled io respeci and privacy al all times
and espeacially when in a staie of undress, including, for
example, when changing, ioileting and showering.
Howewer, thare needs 1o be an appropriale level of
supervision in order o safeguard pupils, salisfy health
and safely consideralions and snsure hal bullying or
t=asing dos=s nol occur.  This superssion should be
appropriale o the needs and age of ®he children
concerned  and  sensitive bo the  palential  for
embarrassment.
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