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This policy has been written to inform staff and parents of how staff will care for a child with
continence issues in the event of a toileting accident in school. This policy has been written for
children from Reception through to Year 6.

Intimate care is any care which involves toileting, cleaning a child after they have soiled
themselves, or changing personal items of underwear.

The dignity and right to privacy of the child are paramount.

Most children have achieved full continence by the time they start full time school. Some children
may have long term medical conditions or a temporary continence issue as a result of medication,
dietary or behavioural needs.

Whatever the cause, the needs of the child will be met with sensitivity and kindness. School will work
closely with parents and carers to ensure that any continence issue is dealt with immediately o avoid
discomfort, embarrassment and distress whilst maintaining good standards of hygiene and promoting
independence and self-esteem.

All staff have a professional responsibility and duty of care to the children they teach and support.

Children with a known medical condition will have a Personal Health Care Plan that will include a
Personalised Intimate Care Plan (appendix 1) which will describe the nature of the child's needs and
how they will be managed on a day to day basis and by whom. It will also set out how school, parents
and the child will manage the cleaning, changing and toileting processes as necessary. Mrs Allport
and /or Miss Harris/Mrs Dongahue will write these plans with parents and carers and the child where
appropriate.

Staff should always check with the child whether they want help from a member of school staff or if
they want to wait for a parent/carer to attend. (Especially if a change of clothing is needed.)

Children will always be supported to achieve the highest level of autonomy that is possible (given
their age and abilities) and staff will encourage the child to do as much for themselves as possible.
Parents will be asked to bring in a change of clothing if this is not immediately available in school to
avoid comment from other children.

Children will be taken to the nearest disabled toilet to be cleaned/changed. An emergency change
pack is available in the Safari Room, School Office and Reception Cupboard. The pack consists of wet
wipes and polythene bags and rubber gloves. Spare underwear is also kept in there. In an emergency,
PE kit or uniform from lost property can be used until the uniform is replaced by parents or washed
and dried in school. There is also spare clothing and underwear in the drawers in the disabled
toilet/shower room.

Nappies, pads, liners and wipes will need to be tied up in nappy sacks and placed in the nappy bins in
the disabled toilets or in the care room.



A shower room is available in school for parents o access with their child. This is sitfuated between
the small hall and Reception classrooms.

If necessary, the office will send a member of the site team to discretely clean any affected areas
within the classroom.

Staff will have regard to the Individual's Health Care Plan, the Safeguarding Policy and the
Guidance for Safer Working Practice for those working with children and young people in
education settings February 2022 (Section 15 Intimate and Personal Care). (Appendix 3)

Although one member of staff will undertake the cleaning and changing of the child, they must
inform the child's teacher/Teaching Assistant of where they are taking the child and why. A signed
record should be kept of all intimate and personal care tasks undertaken and where they have been
carried out in another room, should include times left and returned. (Appendix 2)

Parents should be informed (if not already) at the end of the day and brought into the classroom to
receive the soiled clothes to avoid embarrassment for the child.

Other Related Policies

Other relevant information that should be read in conjunction with this policy are:
e Safeguarding and Child Protection Policy
o 'Keeping Children Safe in Education’
e SEND Policy
e School Information Report
e Accessibility Plan
e Medical Needs Policy

e Single Equality Policy and Objectives

Monitoring and Review

The whole policy is available for all parents from the school office upon request and is also published
on the school website. www.wrens-nest.dudley.sch.uk

The SENDco and the Curriculum and Standards Committee of the Governors will review the policy
every year unless current legislation is amended.

Date: September 2024 Review date: September 2025
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Appendix 1 Personalised Intimate Care Plan

(This forms part of a child’s Individual Medical Needs Care Plan)

Personalised Intimate Care Plan

This is to be appended to the Pupil’s Medical Needs Care Plan. All adults named in this plan should be
aware of the Intimate Care Policy and the school’s Safeguarding Policy.

Name of Child: Class:

Date Plan Started: Date Plan to be reviewed:

Names of staff who may change the child:

Location of Disabled toilet/Changing Place:

Resources and Equipment Needed (indicate
who is responsible for ensuring they are
readily available in school):

Disposal of Products in:

Infection control measures:

Special arrangements for trips/visits:

Special arrangements for swimming:

Special Arrangements for overnight stay —
Pioneer Centre (Y5 only )

Plan to be given to:

Signed:

Child

Parent/Carer

Class Teacher

Miss Harris (SENDCO) and/or Mirs Donaghue (Assistant SENCo)/ Mrs Allport (Medical Needs)
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Appendix 2

CONFIDENTIAL

Intimate Care Record

Name of Child: Class sl
;7;7_-~
Date Action Taken Location | Time | Time Signed
left | returned
class | to class

This for is to be to be filed with Medical Needs Plan.



Appendix 3 Extract from :

Guidance for Safer Working Practice for those working with children and young people in education settings
February 2022.

16 Intimate | personal cans

Schoals and seflings shoukd have clear nappy or pad =~ 7S MeasS 2 sducalion Semings Shoud:

changing and inbmabe | persoral care polices which
ensure thal the heallh, =afety, independence and
wedfare al children is promabed and their dignity and
privacy are respected. Arangements for infimate and

Rave waled Cang Dhans n pace & any
pugd o couid be eepeched I megukog
inAmalE San

LnsahE TenE S SRR Cang DR in

personal care should be open and fransparenl and BTN Wi Snoroonate, g, Daciuse
accompanied by robust recording sysiems. . m‘;:‘w:! :.MIME"I e

Pupils should be encouraged (o act as indep=ndently
&z possihle and o undertake &= much of their own
personal care as is possible and pracicable. When

& Bafer Rocnirment Consomum 2022

mmstance s required, (ks should normally be
underiaken by one member of siafl, however, they
should iry o ensure thal anoher appropriabe adult is in
the vicinily who s aware of the lask o be undertaken

o il Sbaddid I e Clrd D6
ENELNE Fal ndmens S Sarsone cang i
prosided’ by Shal koo i b il
ansune Fal onby mdviocals hal have
sl efvbs Rl Syyaiisl he redsvanl DES

14

Damed ! 3 DETRREd AD BOgapE i
IAMaNE O PisrSned Sl

Ensure Fal empanany o wsling sisf
Pt EaBil Fraionddd dn indimade @'

i T PR T et (T L e ]

and thai, whensver possible, ihey ame visible andlor T RS RETY A0 MRaaded Ahaim (n ook
audible. Inimate or personal care procedures should actividy
mat invalve mane than one member of siafl unless the Thes P )

pupil's infmale care plan spedifies the reason for &is.

A signed record should be kept of all inimate and
parsonal care lasks underiafoen and, whene these have
baEn camied oul in anocther roam, should include imes
lef and returned.

B 0 T CYRMITERETRINT 5 T
a0 [EvEOnal cane and NPy changng

e
gk oihar Sraff suaans of [he fask Bang
Lo Tk

" atars eapha e B B S wehal i
NERpETng DEfONE & CENE DrOCHTE
Ay vulnesability, including those thal may anse from a mm
physical or leaming dificulty should be consadered # CONSUT Wi COMapRs Wikel any
when famulating the individual pupif's care plan. The vl S Sy i —

views of parenis, carers and lhe pupi, regardiess of
their age and understanding, should be actively saughi
in formuialing e plan and in the necessary regular
reviews of these arangements. Any changes to the
infimaile care plan should be made in whifing and
withoul delay, sven if the change in arangemenls i
temporany; &.g. staff shortages, changes io staff okas.

Inlimaile and persoral care shauld not be carted oul by
an adull lhal ®e child does nol Enow. Anyons
underaking inlimale | pereoral care in an educalion
sefling is in regulaled aclivity and musl have been
checked against the reevant DBS barred lisl, even if
tihe aciivity only happens once; this includes volumesrs.
Volunieers and visiing s=iaff from ofher schoals /
agencies shauld nol underake care procedures withoud
appropriale training.

Pupils are enlilled io respecl and privacy al all times
and especially when in a skale of undress, ncluding, for
example, when changng iloieling and showering.
Howewer, thare nesds o be an appropriale level of
supervision in order o safeguard pupils, satisfy healih
and safely consideralions and ensure hal bullying or
teasing doss nol occur.  This supervision should be
appropriale 1o the nesds and age aof the children
concemed  and  sensilive o lhe  poleniial  for
embarrassment.

o M punds Svid' oy SReeake i e oo
[l S R e e

Tias maars dhal sdulfs shauha' not

change oF fode in Me Sresenoe or Sight
of puglls

sorwlt Wil pepis

Bk aosy SaTET 0 asmisd wadt miimake o
DTSl cand wdfoer conirmebios foam
SEIVOE Wa0ers dhal A mdividual (s ner
D Proum waovking b9 repeiaiag Solvily
BESISE mellh ISR O SErSOnia i
rasks withoh i puod &5 abis i

[T (o T e C i o




